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Mercy helps strengthen special  
bonds with new parents and their  
babies through kangaroo care
The bond between a mother and her newborn baby  
can be a powerful one. Because a strong emotional 
attachment can help infants in numerous ways, the Mercy 
Birthing Center is taking extra steps to help new parents 
and their babies strengthen their bonds through kangaroo 
care, or a special way of holding a baby after birth. 

“In kangaroo care, skin-to-skin contact is maximized by 
placing the baby directly on their mother or father’s bare 

chest, in an upright position, wearing only a diaper and  
a covering on their backs, typically a blanket or their 
parent’s shirt,” explains Amy Berry, coordinator of the 
special care nursery at the Mercy Birthing Center. 

“Originally developed as a technique for caring for 
premature infants, kangaroo care has proven to be  
equally valuable for full-term babies as well.”
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Benefits of kangaroo care include:

•  Helping the baby to transition to the outside  
world easier

• Stabilizing of the baby’s heart and respiratory rates

•  Increasing the milk supply for the mother and more 
successful breastfeeding sessions for the baby 

• Increasing warmth for the baby

• Helping the baby to cry less and sleep more

• More rapid weight gain for the baby

•  Giving the baby important antibodies from their 
mother or father’s skin

•  Improving the bonding experience, feelings of 
closeness and confidence for parents

“Because of the extensive benefits of this special 
skin-to-skin contact, the Mercy Birthing Center 
recently had several members of our team become 
certified in providing kangaroo care,” says Berry. 

“They, in turn have trained the remainder of our staff, 
and we have renewed our focus on ensuring families 
on our unit have an opportunity to deepen their bond 
with their new babies and reap the rewards of this 
special experience.” 

While kangaroo care is typically utilized shortly after 
the baby is born, continuing the skin-to-skin contact 
after the mother and baby are home for at least one 
hour four or more times a week is encouraged to 
continue the benefits for mom and baby. 

The team at the Mercy Birthing Center encourages 
any expecting mother that wants to do kangaroo care 
with their baby to talk with their physician or midwife 
about it, even if they are having a cesarean section. 

ON THE COVER: The Mercy Birthing Center team 
recently celebrated their certification and training  
in kangaroo care with a special “Roo Crew” kick-off.

Mercy surgical care  
is in the top 15 percent 
nationally
Congratulations to Mercy Regional  
Medical Center surgical services, 
recognized as a national leader in quality 
of care. Our surgical-patient satisfaction 
ranks among the top 15 percent of surgical 
services across the nation, and the top 10 
percent in Ohio according to Press Ganey 
survey results.

Everything we do matters
Our Mission urges us to make lives better — mind, 
body and spirit. Here are a few ways staff members  
in surgical services do this:

•  They take time to get to know patients and their 
families personally.

• They respond quickly to patient concerns.

•  They call to check on patients after they leave  
the hospital.

Patients really do notice
Patients recognize excellent care. The high marks they 
give our surgical services prove it. Let’s give patients 
throughout the hospital the same kind of experience.

M A R C H  |  2



M A R C H  |  3

Marge Dziama keeps going 
... and going ... and going
The Energizer Bunny has nothing on Marge Dziama.  
Marge turned 98 on February 27 and a small celebration 
was held in her honor.

This 98-year-old powerhouse has volunteered at Mercy 
Regional Medical Center — and its predecessor, Lorain 
Community Hospital — for 41 years. But her connection 
with the hospital goes back even further. 

In 1957, Marge was a member of Lakeland Women’s  
Club, which spearheaded the drive to build the hospital. 
Later, while working at U.S. Steel as chief metallurgical 
clerk — the first woman to hold that position — she 
volunteered at the hospital on Sundays. In 1981, she  
retired from U.S. Steel, an event that triggered even 
greater involvement. 

“I was home for one week,” Marge recounted, 
“I decided that was enough.”

So she began volunteering at the hospital 40 or more 
hours a week — and has done so ever since. In addition, 
she’s a member of Mercy’s Auxiliary and once served  
on the hospital and foundation boards. 

“I also managed volunteer services for two years, but,  
at age 80, I told the CEO, ‘I’m 80; I quit,’” she chuckled.  

“Now I’m editor of the volunteer newsletter and do clerical 
work. I don’t work with patients, but it’s a domino effect: 
what I do eventually touches a patient. It feels good to 
contribute to making somebody’s life a little bit better.”

Dale Greathouse, Mercy Regional Manager of Volunteer 
Services, nearly runs out of superlatives in praising Marge. 

“She a unique individual,” he noted. “She’s very intelligent, 
caring, and energetic, full of knowledge and always willing 
to learn more. I am so blessed to have Marge as a volunteer.”

Marge was the first recipient of Mercy’s Ruth Calta 
Community Service Award in 2006. When asked, Marge 
has a simple reason for volunteering, “I think the Lord 
gave me a calling to help people,” she said. “When I 
depart from this world, I want to make sure that I’m  
all ‘used up’ — that I’ve given everything I can to help  
the community.” 
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How CareTime will change the way  
we take care of you (and why that’s a good thing)
Our patients are the reason for everything we do at Mercy 
Health, but healthier patients starts with healthy, rested, 
happy employees. That’s why CareTime is so important: 
your ability to care for others is directly linked to how  
you care for yourself, and CareTime’s common systems, 
policies and practices make that easier. A few of the 
benefits you can expect: 

•  More convenient access to schedules means you  
can make real-time changes or request time off,  
even from home.

•  More predictable schedules means better work-life 
balance.

•  A commitment to encouraging scheduled time off 
means it will be easier to rest for reliable service.

•  Respectful return-to-work and short-term disability 
policies will support you when you need to heal so you 
can return to your calling faster.

•  Simpler premium pay policies means you’ll have a better 
understanding of when, why and how you earn it.

CareTime isn’t just going to create a more caring work 
environment for you, it’s going to help us come together 
as One Team with One Integrated Network fulfilling One 
Promise. Visit mymercyHR.com to see more detailed 
information about CareTime and what it means for you.

Becoming one team  
with the help of CareTime
Healthcare is changing, and that means Mercy 
Health is changing too. We have the same Mission, 
but we’re also on a journey to figure out what it 
means to deliver the care of the future. One thing 
is clear, though: we need to become One Team 
with One Integrated Network to fulfill our Promise 
to make healthcare easier. Common systems, 
policies and market competitive pay practices  
will help us do that, because streamlining the way 
we care for you makes it easier to care for our 
patients and communities. 

That’s why we’re excited to tell you about 
CareTime, our initiative to simplify scheduling, 
time off and pay practices. CareTime makes it 
easier for us to provide the right care in the right 
place at the right time while creating a more 
caring work environment for you. 

Mercy Medical Minute debuts on WOBL / WDWL
Mercy is proud to be partnering with WOBL / WDWL to 
educate members of the community on important health 
information through the new Mercy Medical Minute.  
The Mercy Medical Minute features 60-second segments 
offering healthcare advice, which will air at various times 
on both stations throughout the month. In conjunction 
with the Mercy Medical Minute recordings, featured 
providers will also be spotlighted in a live, 15-minute 
question and answer session on both radio stations. 

Charles Butrey, MD, CEO for Mercy Health Physicians, 
was the first of our healthcare experts to be featured on 
flu prevention, followed by interventional cardiologist 
Wes J. Holiday, DO, on heart health.

Tune in the second Thursday every month 7:30 – 8 a.m.  
to WOBL, Gold Country 1320 AM, and WDLW, Kool Kat 
Oldies 1380 AM, to check out the latest Mercy Medical 
Minute interviews.

http://mymercyHR.com
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Mercy in the community 

Mercy was proud to support Main Street 
Vermilion’s Ice-A-Fair event on Feb. 6.  
Mercy Health Physicians team members 
staffed the Mercy booth along with Elsa  
from the movie “Frozen,” who passed out 
giveaway items and posed for photo ops  
with young event attendees.

CarePATH Corner

Timeline for implementation
On August 21, Mercy Regional Medical Center  
and Mercy Allen Hospital will be going live with 
CarePATH, Mercy Health’s version of the Epic 
electronic medical record system. 

CarePATH is a comprehensive, safety-oriented, 
patient-centered clinical information system using 
Epic technology. The “PATH” part of CarePATH 
stands for Patient-Centered Access to Team-
Based Healthcare. 

This is an exciting journey that we are embarking 
upon. To help you prepare, please see the timeline 
below, and know that more details will be 
forthcoming. 

APRIL 4  Credentialed Trainers Identified 

APRIL 5–7 Work Flow Previews

MAY 9 Class Schedule Finalized

MAY 16   90 Day Go Live  
Readiness Assessment

MAY 16  CT Credentialing Begins

MAY 19 CTs in LDI

MAY 23 E Learnings Begin

JUNE 3  Hardware Deployment 
Complete

JUNE 23  60 Day Go Live  
Readiness Assessment

JUNE 24 CT Credentialing Ends

JUNE 27 Power User Training Begins

JULY 11 End User Training Begins

JULY 18  30 Day Go Live  
Readiness Assessment

JULY 25  Command Center Set Up 
Complete

JULY 25 Personalization Begins

AUG. 5 Appointment/Case Conversion

AUG. 19 Cutover

AUG. 21 Go Live

AUG. 21–SEPT. 4 Go Live Support
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Employee Health, Safety and Absence Services  
page now available on the Hub
As you’re aware, we are in the process of transitioning 
from our local intranet to the Mercy Health Hub. We are 
pleased to share with you that the Employee Health, 
Safety, and Absence Services page on the Hub has been 
developed and is now ready for use. The informative and 
resourceful page contains important employee health 
related information. Please take the opportunity to visit 
the page and encourage your team to do so as well. 

To locate the Employee Health, Safety, and Absence 
Services page on the Hub, please note the following:

1. Click on Mercy Hub 

2. Go to S3 & Departments

3. Click on Human Resources

4.  Click on Employee Health, Safety, and Absence Services 
located on the left hand side of the page

Please also note that employee health related policies  
are now located in Compliance 360.

To locate these policies in Compliance 360,  
please note the following:

1. Click on Mercy Hub 

2.  Go to Policies and click on Compliance 360 website 
policies and procedures

3. On the Policy Search page, select catalog

4.  See Employee Health Services manual for policies and 
procedures

Should you have any additional questions or feedback, 
feel free to contact Elia Stanko, Nurse Manager Employee 
Health — Northern Markets. 

Successful Course  
Monitoring of American 
Heart Training Center
Congratulations to the organizational learning team  
and the many heart training center instructors in their 
successful completion of two Course Monitoring reviews 
by the American Heart Association. 

As an accredited training center for the American Heart 
Association, Mercy employees and community members 
are able to receive education and training in Basic Life 
Support (BLS) for Healthcare Providers, Heartsaver  
(CPR, AED and First Aid), CPR for Family & Friends, and 
Advanced Cardiac Life Support (ACLS). As part of this 
designation, Mercy recently completed two successful 
Course Monitoring reviews (BLS and ACLS) by regional 
faculty members from the American Heart Association.  
No deficiencies were found. Many thanks to everyone  
who participated in the reviews. 

Be an early bird  
in Be Well Within!
Did you know that participants in the Lorain market who 
complete their health screening by May 3 will receive one 
entry into a special Early Bird Sweepstakes raffle, just for 
our market? Don’t miss your chance to win one of two 
iPads or 10 Withings Activity Trackers. Log on to 
MercyBeWellWithin.com today to schedule your 
appointment. Or, download a Health Provider Screening 
Form and fax results for a qualified 2016 visit to the 
number listed on the form.

Don’t miss out! The next Lorain market on-site health 
screenings will be taking place April 19–26. The deadline  
to complete your health screening is July 31, 2016. 

After your health screening, view your results on the  
Be Well Within site and complete any additional 
requirements that appear in the “My Plan” section. 

http://MercyBeWellWithin.com
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Volunteers needed for  
Mercy Night at Second  
Harvest Food Bank 
Most of us never have to worry about having a full pantry or where our 
next meal may come from. However, many families in Lorain County 
— especially children and older adults — go without having enough 
food to eat on a daily basis. We can help through the simple act of 
helping at the Second Harvest Food Bank..

On the second Wednesday of each month, volunteers from Mercy go 
to the Second Harvest Food Bank to sort, weigh and package food 
that is distributed to agencies throughout our community. These 
dedicated employees, and often their family members, donate time  
as another way of fulfilling Mercy’s Mission. 

The evening is not only a way of giving back to our community; it also 
builds camaraderie among team members. At the beginning of the 
shift, Mercy Regional Medical Center’s nutrition services team provides 
pizza for all volunteers. Our next volunteer nights are Wednesday, April 
13 and Wednesday, May 11 from 5:45–7:30 p.m. at the food bank’s new 
facility, located at 5510 Baumhart Road, a half-mile north of the old 
location and across from the old Ford Plant.

Please consider signing up to volunteer as a department and enjoy  
the evening helping others. To help the food bank prepare, we need 
you to sign up in advance. Please ask your manager to help you  
sign up by going to the sign-up sheet on the leader drive under the  
Second Harvest Food Bank folder. Or you may also email Catherine 
Woskobnick at Catherine.Woskobnick@mercy.com with your name, 
department, the number of volunteers (all school-aged children and 
above) and a telephone number where you can be reached. 

Health Tip 

mailto:Catherine.Woskobnick%40mercy.com?subject=


Show your 
Mercy spirit! 
Join us for two special events 
to have fun and get healthy

16th Annual  
Eagle Run  |  May 28
Avon High School — Avon, OH
With more than 1,500 runners and hundreds of families joining in the 
the race and other fun activities, this event has become a community 
favorite. To date, the Eagle Run has raised more than $250,000 for 
the Avon School Educational Endowment Fund and other local 
charities. This year, Mercy is proud to be the presenting sponsor

To register, visit http://www.hermescleveland.
com/roadracing/events/eagle.asp, select  
“Mercy Team” and use coupon code “Mercy5”  
to receive $5 off your registration. Register  
by May 12 to receive your free Mercy t-shirt.

Lorain County  
Heart Walk  |  May 14
Avon Commons — Avon, OH
The American Heart Association’s signature fundraising event 
promotes physical activity and heart-healthy living.

To register, go to http://heartwalk.kintera.org/faf/
home/default.asp?ievent=1140265 and  
click the “Register Now for Heart Walk” link.

5994LORSHT (2/16)

A Catholic healthcare ministry  
serving Ohio and Kentucky

The Fun Stuff
• Party: The department with the most 

registrations for the Heart Walk and 
Eagle Run will win a prize. 

• Gear: Mercy employees who sign up 
and participate in the Eagle Run will 
score a free Mercy T-shirt for the event. 
You must order your shirt by May 12.

• Points: Both events qualify for Be 
Well Within points. To earn 25 points, 
log in to your Be Well Within account, 
join the Community Fitness Events 
challenge and select the activity date.

5994LORSHT Eagle Run and Heart Walk Internal Flyer_2-16.indd   1 3/10/16   4:30 PM



Our Mission
We extend the healing ministry of Jesus  
by improving the health of our communities  
with emphasis on people who are poor  
and under-served.

Our Values
Compassion, Excellence, Human Dignity,  
Justice, Sacredness of Life and Service. 

Our Promise
To make lives better—mind, body and spirit. 
To genuinely enjoy being of service. 
To make healthcare easier.

Also join us on Facebook and YouTube

In our prayers 
The following employees and 
volunteers are facing difficult times. 
Please keep them in your thoughts 
and prayers. Our most sincere 
sympathy is extended to the 
following individuals who have  
lost a loved one: 

ADAILIA KELLEY, Medical Registrar, 
Mercy Health — Lorain Pediatrics, on 
the loss of her brother

ALBERTO MENDOZA, Radiology, 
Mercy Regional Medical Center, on 
the loss of his father

ANNE TUTTLE, RN, PACU, Mercy 
Regional Medical Center, on the loss 
of her father-in-law

ARLENE SCIARAPPA, Respiratory 
Therapist, Mercy Regional Medical 
Center, on the loss of her mother 

CANDACE MCDONALD-ALLEN, 
Medical Assistant, Mercy Health 
— Lorain Geriatrics, on the loss  
of her aunt

CHRIS HESTER, Maintenance, Mercy 
Regional Medical Center, on the loss 
of his brother 

 
 
 

CLAUDIA SUROVJAK, RN, Mercy 
Regional Medical Center, on the loss 
of her aunt

DIANE BRILL, Office Coordinator, 
Mercy Health — Amherst Primary 
Care, on the her father-in-law

ELBA VELEZ, Office Coordinator, 
Mercy Health — Lorain 
Gastroenterology Center, on the loss 
of his brother-in-law

JANE HASLAGE, Medical Assistant, 
Mercy Health — Amherst Primary 
Care, on the loss of her brother

JANE ROWLANDS, Lead 
Mammography Technologist,  
Mercy Allen Hospital, on the loss  
of her father

JILL WEBB, Lab Client Services 
Associate, on the loss of  
her grandfather

KAREN SWIERZ, RN, Mercy New Life 
Hospice, on the loss of her father

MELISSA TENNEY, Respiratory 
Therapist, Mercy Regional  
Medical Center, on the loss of her 
father-in-law

 
 

PRIMO ORTIZ, Cook, Mercy Regional 
Medical Center, on the loss of  
her aunt 

SAMANTHA WHITE, Phlebotomist, 
Mercy Regional Medical Center, on 
the loss of her grandfather and aunt

Please note: The email address for 
bereavements is now #CHP 
Bereavements. If you would like to 
include an employee experiencing a 
difficult time, please send an email to 
that distribution list or Meredith Eaton 
via email or at ext. 3124. 

6113LORNWL (3/16)


