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Mercy recognizes fourth quarter  
2015 Caring Hands winners
Four times a year, Mercy celebrates the dedication and 
value that our employees, physicians and volunteers bring 
to our facilities each day. To honor the compassionate 
care that is delivered to families, we recognize their 
extraordinary efforts through our Caring Hands program. 

During the fourth quarter 2015, we are pleased to 
announce the following employees who have extended 
not only a helping hand, but have delivered our Mission 
and promise to patients, families and coworkers. We 
honor and thank the outstanding Mercy employees 
featured in the following stories.

ANA SERRANO, CNP; CINDY JANNUZZI, LPN;  
MATT DIFILIPPO, Manager of Nutritional Services; 
AJANEE RHYMES, NSA; CANDIDO BARRETO, Cook; 
RICHARD HARROLD, Cook: We had a patient on 2 West 
Tower nursing floor who was celebrating her 47th 
wedding anniversary. Our patient was devastated that  
she could not be with her husband on their special day. 
ANA SERRANO, CNP, and CINDY JANNUZZI, LPN 
contacted MATT DIFILIPPO, Manager of Nutritional 
Services, for support.
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Matt enlisted the assistance of Ajanee Rhymes, Nutrition 
Services Associate, and cooks Candido Barreto and 
Richard Harrold. All came together and arranged a special 
steak and shrimp luncheon with a special dessert and 
sparkling cider to drink. As Matt and Ajanee prepared  
the cart, they covered it in a white cloth and set the 
special meal in place along with a canister of ice for  
the sparkling cider. 

The patient and her husband were so touched and 
grateful for the special attention that was paid to them 
both on their special day. Ania and Cindy learned about 
this special day because of the relationship they 
developed with the patient and in our service culture, 
getting to know our patients while we care for them as 
they heal. Our Mercy team came together to model the 
promise and by caring for her mind and soul, her body 
was able to rest and heal since she knew her wedding 
anniversary was celebrated with the man she loved.

WENDY BLISS, Social Worker, Care Coordination, was 
caring for our patient whose husband was also in the 
hospital on the critical care unit. When the patient learned 
that her husband was being transferred to our Mercy New 
Life Hospice department, Wendy volunteered to take the 
patient to sit at her husband’s bedside to visit him and see 
him. Our patient was able to see her husband and be 
present with him for the last time. Wendy’s compassion 
and caring toward the emotional needs of both patients 
was extraordinary. Her actions allowed our patient to 
spend time with the man she loved. The woman went back 
to her patient room while her husband was transferred to 
our New Life Hospice where he passed away. Wendy 
thought of the body, mind and spirit of both patients and 
did her best to connect the husband and wife, our 
patients, so that they could have one final moment 
together during such a very difficult time.

A transplant patient arrived at Mercy after being shuffled 
around to several hospitals due to complications. Because 
of her circumstances, our patient arrived very depressed 
and was accepting the fact that there was no end to her 
hospitalization in sight. When the woman arrived at  
Mercy, she had not received a bath in nearly a week and 
communicated that she felt like her spirit was broken and 
felt so unclean. The woman was crying to her sister about 
how down and depressed she was feeling. That’s when 
our KRISTA LOVE, RN, Clinical Nurse II, on the critical  
care unit took it upon herself to bathe the patient and give 
her the ultimate spa treatment with what was available. 
The next day, the woman felt like a new person for the 
compassion Krista demonstrated toward her as she cared 
for our patient’s body, mind and spirit. For Krista, she 
believed that if she brightened our patient’s spirit, the 

body would follow. Krista’s actions demonstrated that  
this woman’s life was sacred and took time to restore her 
human dignity that she was struggling to find for herself. 

Recently, a Mercy employee was diagnosed with 
metastatic cancer. When she shared this news with her 
team, her coworker, NICHOLE HARDER, RN, Clinical 
Nurse II, Care Coordination, immediately began to think  
of how she could engage her team to care for one of their 
own. Nichole got the team together to spiritually pray for 
their team member, then changed her work schedule so 
that she could go with her colleague to every doctor’s 
appointment and her first treatments. She then organized 
a schedule so that our employee and her spouse could 
come home to home-cooked meals every night. Nichole’s 
compassion and energy toward our employee lit a spark 
for all to care about our employee’s situation. She even 
coordinated a basket raffle that literally was a Christmas 
miracle for our employee, raising over $4,000. Finally, 
Nichole arranged for the delivery of this money as her 
Care Coordination team sang Christmas carols to her and 
her husband at their home. The Care Coordination team 
adopted our employee and her family for Christmas and 
collectively came together to care for their body, mind 
and spirit. All of this momentum was created and moved 
forward because of Nichole Harder and her efforts.

CATHERINE WOSKOBNICK, Mission Leader at Mercy, 
models the Mission and values of Mercy. Watch her 
sometimes in the hallways—she lights up the hall. She 
knows every employee, calls each one by name, knows 
something about each of their personal lives, and always 
genuinely asks how they are doing. She has a heart of 
gold and would do anything and everything to make sure 
that every person in this organization feels valued. Every 
night-shift meal and every after-hours turkey distribution, 
Catherine is always the first to sign-up and always takes 
the toughest times in the late evening or middle of the 
night. When a new process or event is in the works, you 
can see her wheels turning on how to include each and 
every person and make them feel valued and a part of the 
team. Satellite locations and night shift are never 
forgotten. Catherine always seeks to know and do what is 
right. Employees know they can come to her for anything 
and that she will do what she can to take care of them and 
love them. She gives her time so freely to help and is 
instilling in her son that true art of genuinely caring for 
others by involving him in her efforts. Humble to the core, 
Catherine does not wish to receive any recognition for her 
efforts. Because of her humility and the fact that she 
spearheads the Keys to Excellence program, her 
nominator submitted the Keys to Excellence form directly 
to Ed Oley, President and CEO, stating that they wanted 
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Mercy helps local children get one step closer  
to dream of Special Olympics
Each spring, through the Special Olympics program, 
special-needs students from across Lorain County gather 
to take on track and field events tailor-made for students 
with disabilities. Unfortunately, due to the cost of the 
required physical exam needed for the safety of the 
children, many students from Lorain City Schools have  
not been able to participate in years past. 

This year will be different, thanks to a new partnership 
with Lorain City Schools and Mercy. The two have teamed 
up to help local special needs children to reach their goal 
of participating in the local Special Olympics by providing 
the physicals at no charge. 

On January 14, Mercy providers, Dr. Atif Saleemi of Mercy 
Health  — Lorain Family Medicine and nurse practitioner, 
Kelly Norris, of Mercy Health — Lorain Pediatrics traveled 
to the school to provide the identified children their 
required sports physicals. 

Because of their help, 12 students are set to participate in 
the countywide event for the first time in 2016.

“I can’t even begin to tell you what this means to our 
students,” said Lori Pyers-Goodwin, intervention specialist 
at Lorain High School. “There’s something very special to 
be gained from participating in athletics that all kids 
should be able to experience. Being a part of something 
bigger than yourself, building new friendships and 
experiencing what your body is capable of builds pride, 
self-esteem and so much more. These are emotions we 
want all of our students to experience.”

Supporting community events such as these is a great 
reflection of our Mission to improve the health of our 
community. “We are honored to be able to support the 
children in their dream of participating in the Special 
Olympics.” said Ed Oley, President and CEO of Mercy.

Dr. Saleemi adds, “As a physician, I understand the 
importance of health and value that Special Olympics can 
bring to children. I am excited to be able to be part of the 
team that helps the children experience the Special 
Olympics while also providing their families with the 
peace of mind of their children’s health.”

to ensure that everyone knows what a difference 
Catherine makes in the lives of our employees, patients 
and our community. 

DR. ROBERT THOMAS is an inspiration to many Mercy 
employees. He demonstrates the values in all interactions 
with employees, patients and their families. He recognizes 
the human dignity of all people and treats all with 
unconditional compassion. But on this day, a man was 
devastated when his wife, our patient, coded and needed 
to be resuscitated. Dr. Thomas was called and took the 
lead on the code. Our employees were and are always 
impressed that in a code, he tucks in his tie and calmly 
leads the team to work on saving our patients lives. 

They were impressed with his leadership in the code, but 
were even more impressed by his word after the code 
with the family. He sat down with the family and calmly 
and compassionately explained what had taken place with 
the man’s wife and was able to give them the news that 
while she was still very sick, our care team was able to get 
a pulse for her. After he explained this overwhelming news, 
he concluded the talk and stood up, but when he did, he 
gave a warm and compassionate hug to our patient’s 
husband. Visibly, the man melted in his arms from the 
emotional news. Dr. Thomas then went and hugged the 
son who was sitting there with his dad. Our employees 
could see in the husband’s eyes relief that came over him 
from the hug and the assurance and the understanding 
that his wife was being well cared for.



We are proud to announce the 
addition of two new physicians, 
KAMAL CHABAN, MD, FCCP, 
FASM, a pulmonologist, and 
TAREK DBOUK, MD, FACOG, an 
obstetrician and gynecologist, to 
the Mercy Health Physicians team. 

Dr. Chaban is an experienced 
critical care doctor specializing in 
pulmonology and sleep medicine. 
He is board-certified and has a 
long standing history of success 
in these fields. Dr. Chaban 
completed his residency in 
internal medicine at the Lutheran 
Medical Center in Cleveland, and 
he completed a fellowship in 
pulmonary critical care medicine 
at the University of Wisconsin 
and a fellowship in critical care 
medicine at SUNY Health 
Sciences Center. 

Dr. Dbouk is board-certified in obstetrics and gynecology 
and a current Fellow of the American College of Obstetrics 
and Gynecology. Dr. Dbouk is experienced in managing 
high risk pregnancies and has a special clinical interest in 
minimally invasive gynecologic surgery. He completed his 
residency in obstetrics and gynecology at Wayne State 
University/Hutzel Women’s Hospital—Detroit Medical 
Center and a fellowship in minimally invasive gynecology 
and robotic surgery at The Christ Hospital in Cincinnati.  
Dr. Dbouk has been recognized for excellent patient care 
through various awards.

Both physicians are accepting new patients and their 
offices are located in the Medical Office Building at  
Mercy Regional Medical Center. Dr. Dbouk is in the Mercy 
Health — Lorain MOB OB/GYN office in suite 210, and  
Dr. Chaban joins Dr. Saleemi in suite 106. 

To make an appointment with Dr. Chaban, Dr. Dbouk,  
or a Mercy Health Physician near you, please call  
1-877-580-1695.

Mercy celebrates Martin Luther King, Jr. Day 
Mercy celebrated Martin Luther 
King, Jr. Day by having his 
famous inspiring quotes fill the 
walls of both campuses. We then 
invited our Mercy Community 
United Group for a community 
leader breakfast followed by a 
special service in the Mercy 
Regional Medical Center’s chapel. 
At the community leader 
breakfast, one of the highlights 
was the Rising Star students 

speaking about their dreams and the what the internship 
program, designed to help introduce diverse students  
to healthcare careers and to reach for their dreams, has 
done for them.

The breakfast was followed by a special service led by a 
local minister, Pastor Terrance Bivins, who spoke about a 
famous quote of Martin Luther King about having faith 

even if we don’t see the whole staircase before us.  
His inspiring words allowed us to know, feel and believe 
that while there are challenges, God provides us with other 
opportunities. All employees in attendance were reminded 
that Dr. King used his words to motivate people. All were 
inspired to think of who would need their words of 
inspiration and we closed with the inspiring song Glory 
from the motion picture Selma. To ensure everyone within 
the Lorain market could join in the celebration, the service 
was broadcast via a webinar. 

Finally, we invited Big Brothers and Big Sisters to bring 
their students to our market for a tour and discussion on 
healthcare careers. Many of the students were asked to 
open their minds to their dreams and possibilities. After  
the tour they had a discussion that their dreams can come 
true of becoming a healthcare worker and that our local 
college could provide them with the education and then 
Mercy could provide them with possible employment 
opportunities. All the students were inspired by the event.
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Mercy Health Physicians welcomes Kamal Chaban, MD, 
and Tarek Dbouk, MD, to the team

Dr. Kamal Chaban

Dr. Tarek Dbouk



Health tip

Volunteers needed for  
Mercy Night at Second  
Harvest Food Bank 
With the cold months ahead, so many families Lorain County depend on  
the food available through the Second Harvest Food Bank to get them 
through the winter. Mercy has an ongoing opportunity for you to help  
ensure that adults and children in our community do not go hungry— 
through our monthly Mercy Night at the Second Harvest Food Bank.

On the second Wednesday of each month, volunteers from Mercy go to  
the Second Harvest Food Bank to sort, weigh and package food that is 
distributed to agencies throughout our community. These dedicated 
employees, and often their family members, donate time as another  
way of fulfilling Mercy’s Mission. 

The evening is not only a way of giving back to our community, it also  
builds camaraderie among team members. At the beginning of the shift, 
Mercy Regional Medical Center’s nutrition services team provides pizza  
for all volunteers. Our next volunteer nights are Wednesday, March 9 and 
Wednesday, April 13 from 5:45 – 7:30 p.m. at the food bank’s new facility, 
located at 5510 Baumhart Road, a half-mile north of the old location and 
across from the old Ford Plant. 

Please think about signing up to volunteer as a department and enjoy  
the evening helping others. To help the food bank prepare, we need  
you to sign up in advance. Please ask your manager to help you sign  
up by going to the sign-up sheet on the leader drive under the Second 
Harvest Food Bank folder. Or you may also email Catherine Woskobnick  
at Catherine.Woskobnick@mercy.com with your name, department,  
the number of volunteers (all school-aged children and above) and a 
telephone number where you can be reached. 
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Company Nurse service now available  
for employees injured at work 
Mercy Health, in conjunction with our third party 
administrator for workers’ compensation, is pleased to 
offer an additional benefit to employees who may be 
injured at work. The program is called Company Nurse 
and has been implemented ministry wide. It is available 24 
hours a day/7 days a week. A registered nurse is on call to 

assist employees with medical needs including 
determining what, if any, medical treatment is necessary. 
They will help direct the employee to a facility that can 
provide them care, if applicable. Please see the flyers that 
were distributed to all departments for more details. 

Mercy Foundation of Lorain county 2016 scholarship  
and humanitarian award applications now available 
Each year, the Mercy Foundation of Lorain county 
provides funding for scholarships to deserving students  
in our community. They are awarded to young people who 
are looking forward to a career in nursing, an allied health 
field or other discipline that will help boost the quality  
of our workforce. 

Applications are available through March 14 for the 
following scholarships:

•  The Paul C. Balcom Scholarship is open to dependent 
children of part-time and full-time employees (as 
defined by human resources) of Mercy Lorain market. 
This scholarship is based on merits, beyond high GPAs. 
There is no limit on how many years a student can 
receive this scholarship. 

•  The Francis Patterson, M.D. Memorial Scholarship is 
open to everyone in the community, with preference 
given to those interested in pursuing a career in the 
healing arts. A person may not receive this scholarship 
more than four times. No affiliation with Mercy is 
required for this scholarship.

Complete guidelines/criteria are outlined on the 
application and can also be viewed online. 

Going on a mission trip? Apply for a 
Denis A. Radefeld Humanitarian Award 
This award provides Mercy employees with up to two 
weeks paid leave and a stipend for qualified expenses 
while on a mission trip. Applicants must have at least five 
years of service with Mercy, the project must be approved 
as providing direct care for the poor and underserved, 
and it must be consistent with the mission and values  
of Mercy. This award is not restricted to clinical staff; 
however, applications must demonstrate that the 
applicant will be involved in providing direct care.  
There is no limit on how many years employees can 
receive this award. 

Applications for all scholarships and the Denis A. Radefeld 
Humanitarian Award are available in the foundation office, 
on the Lorain market page of the Mercy Health Hub  
and online externally at mercylorain.org. Completed 
applications are due no later than Friday, March 14 at 4 p.m. 
If you have any questions, please call 440-960-3545.

 

 

http://mercylorain.org
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A first step to Be Well Within 
An annual health screening is the first step to Be Well  
Within success. You can use these health measurements to 
set goals and choose the most meaningful path for your 
well-being journey. 

This year, Be Well Within health screenings are being offered 
on-site in three phases by market, between Feb. 17 and June 
30, 2016. Lorain market screenings will be taking place:

• March 4, 7, and 8

• April 19, 20, 21, 22, 23, 25, and 26

• June 17, 18, 20, 21, and 22

Schedule your free, confidential on-site health  
screening today by making an appointment at 
MercyBeWellWithin.com. Or, download a Health  
Provider Screening form and fax results from a  
qualified 2016 visit with your provider to the number  
listed on the form. The deadline to complete your  
health screening is July 31, 2016. 

AND…participants in the Lorain market who complete their 
health screening by May 3 will receive one entry into a 
special Early Bird Sweepstakes. Early Bird Sweepstakes 
prizes include two iPads and 10 Withings activity trackers!

After your health screening, view your results on the  
Be Well Within site and complete any additional 
requirements that appear in the “My Plan” section.

Mercy hyperbaric department 
hosts open house

The Lorain market hosts CarePATH kick-off
Let’s get ready to rumble! The Lorain market is officially 
embarking upon our electronic medical record journey for 
Mercy Allen Hospital and Mercy Regional Medical Center. 
To help us prepare for the go-live on August 21, the 
CarePATH team came to Mercy Regional Medical Center 
on Feb. 2 to meet with leadership, give an overview of the 
process, key milestones, basic information about training 
and the support that will be available to our team.

Rocky Balboa made a special guest appearance to 
kick-off our “Rocky” theme and get the attendees 
pumped up for this exciting journey.

Afterwards, the CarePATH team conducted departmental 
walkthroughs to assess our equipment needs. Stay tuned 
for more details.

The Mercy hyperbaric 
department hosted an  
open house on Jan. 14  
to celebrate their recent 
renovations. Attendees 
were treated to heavy 
appetizers and desserts, 
plus tours of the updated 
area. Here Dr. Eric Lockhart, 
Medical Director of the 
hyperbaric department, 
leads a group of Mercy 
employees through a dive, 
or the hyperbaric oxygen 
chamber in action.

http://MercyBeWellWithin.com


Our Mission
We extend the healing ministry of Jesus  
by improving the health of our communities  
with emphasis on people who are poor  
and under-served.

Our Values
Compassion, Excellence, Human Dignity,  
Justice, Sacredness of Life and Service. 

Our Promise
To make lives better—mind, body and spirit. 
To genuinely enjoy being of service. 
To make healthcare easier.

Also join us on Facebook and YouTube

In our prayers 
The following employees and volunteers are facing 
difficult times. Please keep them in your thoughts and 
prayers. Our most sincere sympathy is extended to the 
following individuals who have lost a loved one: 

ALEXIS ARENDT, PRN, Transporter for Mercy Regional 
Medical Center, on the loss of her grandfather

ALICIA THOMPSON, Phlebotomist, Mercy Regional 
Medical Center, on the loss of her grandfather

BRANDY HONOSHOFSKY, Pre Service Center Specialist, 
Mercy Health — Lorain Pre Service Center, on the loss of 
her father-in-law

BRITTNEY SCHOEN, Respiratory Care Practitioner, Mercy 
Regional Medical Center, on the loss of her grandmother

DAWN BURNS, Supply Chain Associate, on the loss  
of her father

DR. ROBERT WARREN, Physician, Mercy Health  —  
Sheffield Village General Surgery, on the loss  
of his mother

DR. TRACY FARROW, Physician, Mercy Health —  
Sheffield OB/GYN, on the loss of her grandmother

FLOYD SHAMBLIN, LIS Coordinator, Mercy Regional 
Medical Center, on the death of his aunt

JILL GOSSELIN, RN, pre/post cath. lab, Mercy Regional 
Medical Center, on the death of her uncle

KRYSTAL RUSSELL, CNP, Mercy Health — Vermilion 
Primary Care, on the loss of her grandmother

LAURA DEBALZO, Lab tech. II, Mercy Regional Medical 
Center, on the loss of her uncle

LINDA BOOTH, Volunteer Manager of the Mercy Thrift 
Shop, on the loss of her husband

LISA SCHNEIDER, Parish Nursing Office Coordinator, 
Mercy Health  — Parish Nursing, on the loss of her  
mother-in-law

MORGAN GRISWOLD, Registrar, Mercy Health — Amherst 
Family Medicine, on the loss of her mother

Please note: The email address for bereavements is now 
#CHP Bereavements. If you would like to include an 
employee experiencing a difficult time, please send an 
email to that distribution list or Meredith Eaton via email 
or at ext. 3124. 
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